
Revised Date:  5/13/2026 

          ATTENDANCE STANDARDS 

             (Effective May 18, 2026) 

Six Flags Entertainment Corporation expects all associates to assume diligent responsibility for promptly reporting for 
work, and has developed an attendance system to track, document, and administer corrective action, when attendance 
standards are not met. 
 

Attendance Definitions 
Infraction: Used to track when an attendance event occurs and is deemed unexcused. 
Late: Failure to clock in more than 5 minutes after your scheduled start time, but less than three (3) hours (or 50%) 
into a scheduled shift.  
Absence: Failure to report to your scheduled shift. 

• Excused Absence:  Absence requires approval by your manager prior to date of absence, absence without prior 
approval but is protected under the law (i.e., Calif. Paid Sick Leave, FMLA, CFRA, Workers’ Compensation)  

• Unexcused Absence: Unplanned absence from a scheduled shift in totality and/or does not have sick time or 
other statutory leave to cover absence.  

• No Call/No Show: Failure to report for a scheduled shift in totality and has not informed park verbally, or via 
UKG/FUNtime and/or 61 minutes into a scheduled shift without notification.  

Job Abandonment: Team Members who have three (3) consecutive No Call/No Show absences will be considered 
to have abandoned their job and voluntarily terminated their employment with the Company. 
 

Infraction Values  Infraction Expiration Schedule 

Late less than 3 Hours Half (.5) Infraction  Infraction  30 Calendar Days 

Late more than 3 Hours (or 50% of shift) Whole (1) Infraction  Written Counseling 1  60 Calendar Days 

Unexcused Absence Whole (1) Infraction  Written Counseling 2  90 Calendar Days 

One (1) No Call/No Show Absence Six (6) Infractions  Final Counseling 180 Calendar Days 

Additional No Call/No Show Absence 
Three (3) Additional 
Infractions 

   

Three (3) No Call, No Show Absences 
(non-consecutive) 

Twelve (12) Infractions    

 

Corrective Actions 

All Counseling Notifications are delivered directly to the associate via the email address on file in Dayforce. 

Written Counseling 1  
All infractions received on this level 
will have a 60-day expiration 
schedule 

3 Infractions 
total 

Three (3) infractions have been accumulated within the set 
expiration schedule. 

Written Counseling 2 
All infractions received on this level 
will have a 90-day expiration 
schedule 

6 Infractions 
total 

Written Counseling 1 has been issued, and three (3) additional 
infractions have been accumulated; or a No Call/No Show has been 
accumulated within the set expiration schedule. 

Final Counseling 
All infractions received on this level 
will have a 180-day expiration 
schedule 

9 Infractions 
total 

Written Counseling 2 has been issued, and three (3) additional 
infractions have been accumulated; or an additional No Call/No 
Show has been accumulated within the set expiration schedule. 

Manager Review – Review for 
Suspension/ Termination 

12 
Infractions 

total 

Final Counseling has been issued, and three (3) additional 
infractions have been accumulated; or an additional No Call/No 
Show for a total of three (3) non-consecutive No Call/No Show’s has 
been accumulated within the set expiration schedule. 
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The only way to move down from any level of discipline is to allow enough time for the infractions to expire.  Continued 
infractions within the level will extend the current level or increase to the next level. 

 

Additional Information 
• If you are going to be late or absent, you are required to notify the Employee Service Office (ESO) at (661)255-5903, or 

use the UKG/FUNtime App at least 30-minutes before your scheduled shift (if late) or one-hour before your scheduled 
shift (if you are going to be absent).  

• Disciplinary tracks are continuous for active. If you leave the company and return within 1 year, your attendance 
infraction total will resume at the level it was when you left. 

• Attendance records can be viewed at any time through the UKG/FUNtime system or by request of Human Resources. 

• Magic Mountain reserves the right to request documentation from a Health Care Provider for any absence(s). 
o If you call out sick 3 consecutive shifts (without using CA sick time), you may be required to submit a doctor’s note 

informing us that you can return to work with or without limitations. 
o Doctor’s notes will not automatically excuse an absence. In compliance with State and Federal laws, absences may 

be excused by FMLA certification or the use of Paid Sick Leave (i.e., sick or vacation pay). In compliance with ADA, 
the potential excusal of an absence will be reviewed as necessary on a case-by-case basis. 

o Documentation requesting an absence to be excused must be received within 3 days of the absence incurred or on 
the next scheduled shift, whichever is sooner. Any documentation provided after that date will not be reviewed and 
the infraction will remain unexcused.  

• Requests for time off are required to be completed 3 weeks in advance of the time off you are requesting. 

• Once the schedule is posted, if you know that you cannot work a shift, it is your responsibility to trade your shift away 
(using the appropriate departmental process) to avoid having to call out and incur an attendance infraction. 

• Team Members may not visit the park on days they are scheduled to work but call out for any reason. 

• The following infractions may result in disciplinary action, up to and including termination of employment: 
o Excessive Attendance Infractions 
o Calling out sick on a denied Request for Time Off (RTO) day 
o Patterns of absences such as calling out for specific shifts or day 
o Visiting the park on days that you were scheduled, but unable to work 
o Requesting paid sick time when there is no illness or injury 
o Submitting falsified doctor’s note(s) 
 

 


